
sf7df8f}+ dxfgu/kflnsf

gu/ sfo{kflnsfsf] sfof{no
afub/jf/, sf7df8f}+ # g+=k|b]z

tTsfn ;'wf/ sfo{x?sf] sfo{of]hgf, @)&#
Revitalization of Urban Government (RUG)

To Warm Up the Citizen
l;=g+= k|fyldstfsf] sfo{x? ;do l;df s;/L ug]{<

1 Rapid Response Team u7g / kl/rfng ! dlxgf leq–lg/Gt/ dxfgu/sf k|To]s ljefuaf6 #÷# hgfsf] Rapid

Response Team u7g u/L hgrf;f]sf] ljifo tTsfn
;Daf]wg ug]{ Joj:yf ldnfpg] .

2 k|d'v sfo{sf/L clws[t / ;a} ljefuLo
k|d'v ;lxtsf sd{rf/L
ljxfg &!!
lbgsf] !@%
;fFem %!)

! dlxgf leq–lg/Gt/ sfof{no ;do afx]ssf] ;do lkmN8df clwstd
kl/rfng x'g] .

3 j8fsf] ;]jf k|jfxdf ;'wf/ ^ dlxgf leq  slDtdf $ j6f j8f sfof{nox?sf] ;]jfnfO{ Centre of

Excellence agfpg] ;f]sf nflu j8f sfof{nox?sf] Interior,
Exterior l8hfOg gful/s d}qL t'Nofpg] / k|ljlw d}qL
agfpg], j8fsf] zx/L :jf:Yo lSnlgsnfO{ ;d]t ;'wf/ ug]{
.

4 zx/L ;8ssf] ;kmfO{ cleofgsf nflu
pRr Ifdtfsf w'nf] tfGg] Broomer/ Suction

Vehicle !) yfg vl/b ug]{

# dlxgf leq g]kfn ;/sf/sf] ;d]t ;xdltdf l5d]sL b]zx?af6
vl/b u/L k|of]udf Nofpg] .

5 ;8ssf] ;kmfO{ tflnsf agfO{ nfu" ug]{ # dlxgf leq b}lgs, ;fKtflxs tflnsf k|sfzg u/L ;f] cg';f/ sfddf
nufpg] .

6 ;kmfO{ sd{rf/Lx?sf] kl/rfng # dlxgf leq nufgL af]8{ g]kfnaf6 kmf]x/d}nfsf] Joj:yfkg gLlh
If]qdf x:tfGt/0f eO{ ;s]kl5 ;kmfO{ sd{rf/Lx?nfO{ leqL
;8s / 6f]n ;kmfO{df nufpg] .

k|To]s lbg v6\g]
Joj:yf ldnfpg]



;kmfO{ sd{rf/Lx?nfO{ Kathmandu Cleaner gfd lbO{ Half

Jacket / 6f]kL ;lxt sfo{:yndf v6\g] u/L klxrfg lbg] .
leqL;8s, 6f]n ;kmfO{ cleofg z'? ug]{ .

zx/L ;'Gb/tf k|a4{gdf kl/rfng ug]{ .
7 Civic Awareness # dlxgf leq z'? ug]{–lg/Gt/ 5f]6f] Video, Audio, lhËn Message tof/L u/L ;femf a;

/ cGo ;+ul7t a;x?af6 k|rf/ k|;f/ ug]{ Joj:yf
ldnfpg] .

8 Kathmandu Metropolitan City is ready to
Change, Are you ready to change? If you are
ready, Please pay your Tax and Pay your

Interest, Join Us gf/f÷;Gb]z lnP/ hfg] .

! dlxgf leq z'? ug]{–lg/Gt/ ljleGg ;~rf/ dfWod k|of]u u/L k|rf/ k|;f/nfO{
Jofkstf lbg] .

9 ljsf; b"t lgo'Qm ug]{ . ! xKtf leq} z'? ug]{–lg/Gt/ /fli6«o ufgsf ;h{s k|lbk s'df/ /fO{ æAofs'n dfOnfÆ
nfO{ sf7df8f}+ d=g=kf=sf] ljsf; b"tdf dgf]gog ug]{ /
>i6fnfO{ Civic Awareness / ljsf;sf ultljlwdf ;fy lng]
.

10 gbL lsgf/f / cGo ;+efljt :yfgdf 7"nf]
?v /f]Kg] ;f]sf nflu Tree Transplanter %
yfg vl/b u/L ?v /f]Kg] sfo{ z'? ug]{ .

^ dlxgf leq–lg/Gt/ dxfgu/If]qsf 7"nf ?v /f]Kg ;Sg] 7fpFx?sf] klxrfg
u/L ?v /f]Kg cfjZos kg]{ pks/0f vl/b u/L ?v /f]Kg]
sfo{ z'? ug]{ .
gbLx?df Check d drain agfpFb} hfg] .

11 kmf]x/ d}nf Joj:yfkgsf] nflu cf]v/kf}jf,
l;;8f]n, aGr/] 8fF8fsf] PsLs[t Joj:yfkg
ug]{ .

# dlxgf leq–lg/Gt/ :yfgLo If]qsf] ljsf;sf nflu 5'§ofOPsf] ah]6af6
ljsf; lgdf{0fsf sfo{sf nflu ;dGjo a}7s /fVg] .

 of]hgf 5gf}6 / ;~rfng ug]{ .

 sf7df8f}+ pkTosf leqsf cGo gu/kflnsfsf] ;d]t
nufgL ;'lglZrttf÷;dGjo dGqfnoaf6 x'g] .
kmf]x/d}nf Joj:yfkg tyf >f]t kl/rfng s]Gb|;Fu
;dGjo ug]{ .
 Survery af6 k|fKt tYofÍsf cfwf/df k|efljt If]qsf
3/w'/L klxrfg u/L kl/ro kq ljt/0f ug]{ .

Private Sector af6 ePsf] kmf]x/ d}nf låkIfLo ;Demf}tfsf
;t{x? adf]lhd lgodg / ;dGjo ;d]t ug]{ .



;"of]{bo cufj} kmf]x/ p7fpg] k|aGw ldnfpg] .
12 3/ lgdf{0f Joj;foL÷7]s]bf/ Joj:yfkg # dlxgf leq–lg/Gt/ 6f]n6f]ndf 3/ agfpg] 7]s]bf/nfO{ dxfgu/df ;"lrs[t

x'g cfJxfg ug]{ . ;'rgf k|sfzg ug]{ . k|df0fkq lbg] /
Building Code, dfkb08, Set Back, ejg ;+lxtf FAR sf
ljifodf tflnd ;d]t lbg] .

13 gSzf kf;, 3/ lgdf{0f OhfhtnfO{ Jojl:yt ug]{
;f]sf nflu dxfgu/kflnsfdf sfo{/t OlGhlgo/
nfO{ g} hjfkmb]xL agfpg] .

#))) ju{ lkm6–Pp6f dfkb08
#–% xhf/ lkm6–Pp6f dfkb08
%–!) xhf/ lkm6–Pp6f dfkb08
tof/ u/L nfu" ug]{ .

# dlxgf leq–lg/Gt/ clwsf/sf] afF8kmfF8 ug]{ .

:ynut lgl/If0f k|s[ofnfO{ Jojl:yt agfpg] .

j8fsf Ol~hlgo/ ;d]t kl/rfng ug]{ .

#))) ju{ lkm6 ;Ddsf] xsdf 3/ lgdf{0f :yndf g}
Ohfht lbg] Joj:yf nfu" ug]{ .
:ynut ;"rgf kf6L -;fO6 Ol~hlgo/ ;lxtsf] ljj/0f_
/fVg] .

%))) ju{ lkm6 eGbf dflysf] h'g;'s} lgdf{0fdf
sf=d=kf=sf] k|fljlwssf] gfd, df]afOn g+= ;lxtsf] Display

Board ;fO6df /fVg] Joj:yf ldnfpg] .

Building Code Compliance sf] nflu Regular Monitoring

Team u7g u/L kl/rfng ug]{ .
14 ejg lgdf{0f Ohfhtdf ljrf}lnof x6fpg]÷

clgoldttf 36fpg] .
@ dlxgf leq–lg/Gt/ cfGtl/s sfo{sf] Flow ldnfpg] .

Token System nfu" ug]{ .

 lglZrt lbg / k|lqmof k'/f u/]sfnfO{ Ohfht lbg]
Joj:yf ldnfpg] .

 3/wgLnfO{ SMS dfkm{t ;"rgf lbg] .

 DIgital Signature nfu" ug]{ .
15 ;fj{hlgs ;DklQ, hUuf, gbL psf;,

;Dkbf ;d]tsf] nut cBfjlws / ;+/If0f
ug]{ .

# dlxgf leq–lg/Gt/ dxfgu/sf gfkL sd{rf/Lsf] 5'§} Unit u7g ug]{ .

;a} gSzfsf] !÷! k|lt ;'/lIft /fVg gfkL ljefu /
dftxt sfof{noaf6 dfu ug]{ .

ljleGg cltqmldt e"ld, ;DklQ vfnL u/fpFb} dxfgu/sf]
:jfldTjdf Nofpg] u/L sfo{ cl3 a9fpg] .

16 tLgs'g] If]q ;'wf/ / Joj:yfkg ug]{ . ^ dlxgf leq tLgs'g] If]qsf] Fencing ug]{, ;Dofpg] .



b'jf] /f]Kg], xl/ofnL k|a4{g ug]{ / ;'/Iffsf] Joj:yf
ldnfpg] .
tLgs'g] b]lv Airport ;Dd Gardening ug]{ .

17 d'2f dfldnf÷ljjfb ;dfwfg ! dlxgf leq–lg/Gt/ hUuf ldlrPsf], dfkb08 ldlrPsf], ;/sf/L hUuf
cltqmd0f ul/ ;+/rgf lgdf{0f u/]sf] h:tf ljifosf]
sf=d=kf=sf] Ohnf;df cfpg] d'2fsf] rfknfO{ sd ug{,

Ol~hlgo/–!

sfg"g clws[t –!

gu/ k|x/L lgl/Ifs–! /

;j]{Ifs–! -;d]tsf] Team :ynut ?kdf v6fO{ On the

Spot g} Settlement ug]{÷ub}{ hfg] k|aGw ldnfpg]_ .
18 lgdf{0f ;fdfu|L Joj:yfkg # dlxgf leq–lg/Gt/ ;"rgf lbg], lgdf{0f :yfndf hyfefjL ;8sdf lgdf{0f

;fdfu|L /fVg glbg], x6fpg nufpg], geP hkmt ug]{ .
;f]sf nflu lgDg ;jf/L ;fwgx?sf] Joj:yfkg ldnfpg] .
! yfg 8f]h/÷nf]8/
! yfg l6«k/ /
gu/k|x/Lsf] Mobile Van kl/rfng ug]{ .

19 ;8s dd{t, 9n dd{tsf] sfo{
k|fyldstfdf /fVg] .

# dlxgf leq–lg/Gt/ leqL ;8ssf vfN8f v'N8L / hfd ePsf] d+ufn vf]Ng]
sfo{ ug]{, Side Drain ;kmf ug]{ .
gful/sx?af6 s'g} ljifodf u'gf;f] k|fKt ePdf On Call

Demand k"/f ug]{ k|aGw ldnfpg] .
20 s/ cleofg ;~rfng ug]{ . # dlxgf leq–lg/Gt/ k|To]s s/bftfsf] klxrfgsf nflu kmf/fdsf] k|of]u ug]{ .

 Data Base tof/Lsf nflu :gftsf]Q/ tx -Joj:yfkg_sf
ljBfyL{ kl/rfng ug]{ .

s/ ;+sng÷Tax Net sf] bfo/f a9fpg] .

7"nf s/bftf klxrfg u/L Tax Payers Privilege Counter sf]
5'§} Joj:yf ug]{ .

oftfoft sfof{nox?df /x]sf dxfgu/sf Counter x?nfO{
Reform ug]{ .



21 MARS sfof{Gjogdf Nofpg] . # dlxgf leq–lg/Gt/ ;ª\3Lo dfldnf tyf :yfgLo ljsf; dGqfnoaf6 tof/
eO{ gu/kflnsfdf nfu" ug{ nfluPsf] MARS Software,

@)&$ >fj0f ! ut] b]lv ;a} j8fdf nfu" ug{ cfjZos
k|aGw ldnfpg], ICT (Information Communication and

Technology) ;Fu ;DalGwt ;a} lsl;ddf k"jf{wf/x?sf]
Joj:yf ldnfpg] .

22 pHofnf] sf7df8f}+ sfo{qmd ! jif{ leq dxfgu/kflnsfsf ;fj{hlgs ;8s / kfs{x?df ;f}o{
alQ h8fg ug]{ .
lghL 3/, Jofkfl/s ejgsf cufl8sf efudf Focus

nfO6 /fVg nufpg] .

Pp6} ;8s jf uNnLdf ag]sf 3/x?df Ps} k|sf/sf] /+u
nufpg k|f]T;fxg ug]{ sfo{qmd ;+rfng ug]{ .
;8saf6 b]lvg] efu -Face_df k|To]s 3/wgLx?nfO{
Plaster / /+u/f]ug ug{ nufpg] .

23 d'n ;8s;Fu hf]l8Psf zfvf ;8ssf]
klxnf] v08 kLr ub}{ hfg]

^ dlxgf leq–lg/Gt/ klxnf] r/0fdf #) dL=b]lv %) dL=v08;Dd kLr ub}{
w'nf]÷lxnf] d'n ;8sdf cfpg] Source 36fpFb} hfg] .

d'n ;8s;Fu} hf]l8Psf :yfgdf ePsf Uof/]h, js{;k,
uf]bfd, kfls{Ë jf cGo ;+/rgf ePsf :yfgaf6 ;f]em} ;jf/L
cfjt–hfjt ubf{ To:tf :yfgsf] w'nf] / lxnf] aflx/ cfPsf] 5
eg] To;nfO{ ;'wfg{ k|To]s Joj;foLnfO{ Block lj5\ofpg jf
9nfg ug{ / w'nf] Seal ug{ nufpg] .

;f] sf] ;"rgf lbg], tfs]tf ug]{ cGoyf k|rlnt sfg"g
cg';f/sf] sf/jfxL ug]{ .

24 lgdf{0f sfo{sf] u'0f:t/ / ;dod} ;DkGg
ug]{.

tTsfn} z'? ug]{–lg/Gt/  Ol~hlgo/ kl/rfng ug]{ / u'0f:t/sf] kl/If0f ug]{ .

;fO6 Information Board /fVg] .

;dodf sfo{ ;DkGg gug]{ lgdf{0f Joj;foLx?sf] 7]Ssf
tf]8\g], sfnf] ;"rLdf /fVg], ;r]t u/fpg] .

25 ;"rgf ;lxtsf] Location Map /fVg] .
l:6n 6«; k|m]d ;lxt ;8s ;fOg af]8{
/fVg] .

^ dlxgf leq ;fj{hlgs gLlh ;fem]bf/Lsf] Model af6 sf=d=kf= leq
@)) b]lv #)) 7fpFdf Information ;lxtsf] Location Map

/ ;8s ;fOg af]8{ /fVg] .
26 afnfh' kfs{sf] :t/f]Gglt ^ dlxgf leq–lg/Gt/ sf=d=kf=cGtu{t ;+rflnt afnfh' afO;wf/f ;fj{hlgs



pBfgsf] :t/f]Gglt ug]{ .
tf/af/ ug]{, Public Utility yk x'g] u/L lgdf{0f sfo{ ub}{
hfg] .

27 zx/L ;]jf s]Gb| / ;fj{hlgs zf}rfnosf]
lgdf{0f

^ dlxgf leq–lg/Gt/ zx/L ;]jf s]Gb|÷;fj{hlgs zf}rfno lgdf{0fsf] sfo{
;fj{hlgs gLlh ;fem]bf/L cjwf/0ff cGtu{t cufl8
a9fO;lsPsf] 5 . ;f] cjwf/0ff cGtu{t ;8s ljefuaf6
cg'dlt kfPsf] sf=d=kf=sf] $@ 7fpFdf zx/L ;]jf
s]Gb|÷;fj{hlgs zf}rfno lgdf{0f u/L Public Utility yk
ug]{ .

28 k'/ftflTjs tyf k|flrg :df/s Pjd\
;Dkbfx?sf] k'gM lgdf{0f

! jif{ leq–lg/Gt/ k'/ftTj ljefu;Fu ;dGjo u/L sfo{ ug]{ .

dxfgu/sf] ah]6 ;d]t kl/rfng u/L sfo{ ;DkGg ug]{ .

sf=d=kf=sf k'/ftflTjs, wfld{s, ;fF:s[lts Pjd\ P]ltxfl;s
ahf/ If]q, ;fFw'/f uNnL ePsf If]qdf ;/f]sf/jfnf lgsfosf]
;dGjodf ;jf/L ;fwgx?sf] k|j]z lgif]w / lgodg ug{ kxn
ug]{÷u/fpg] .

29 ko{6s 3'dfpg] Sky Bus ;~rfng ug]{ ^ dlxgf leq–lg/Gt/ ko{6g Joj;foL;Fu ;xsfo{ u/L ;fj{hlgs, gLlh
;fem]bf/L cjwf/0ffaf6 Sky Bus ;+rfng ug]{ .

30 zx/L oftfoftdf ;/ntf Nofpg] ^ dlxgf leq–lg/Gt/ sf7df8f}+ dxfgu/kflnsf If]q leq WjgL k|b"{if0f, 6«flkms
hfd nufotsf zx/L oftfoft ;DaGwL ;d:of
;dfwfgsf nflu ;/f]sf/jfnf lgsfo;Fu 5nkmn u/L 7f];
sfo{ of]hgf agfO{ sfd ug]{ .
kfls{Ë Joj:yfkg ug]{,

jfg j] 6«flkms ;DefJotf cWoog ug{ ;/f]sf/jfnf
lgsfo;Fu ;dGjo u/L sfof{Gjog k|s[of cufl8 a9fpg] .

O{Zj//fh kf}8]n
k|d'v tyf sfo{sf/L clws[t

ldlt @)&#.!@.!*
/fli6«o ;efu[x, sf7df8f}+


